STATEMENT OF WORK

C.1.  GENERAL.  The Contractor shall furnish all necessary labor, supervision, materials, tools, and equipment to perform all comprehensive inspections, preventive maintenance, testing, adjustment, and repair of Heating, Ventilating, Air Conditioning, and other listed equipment, controls, and utility connections.  This work shall be performed on HVAC equipment at Fort Leavenworth, Kansas and shall include, but not be limited to the specific items and systems mentioned in paragraph C.5. 

C.1.1.  The work described under the following paragraphs shall be performed by the Contractor and unless otherwise specified applies to all parts of the units, associated equipment, controls, and utility connections.

C.1.2.  Prices.  The pricing shall be as follows:

C.1.2.1.  The prices for preventive maintenance shall include labor and supplies including those listed in C.4. necessary to perform the preventative maintenance listed in C.5.1.

C.1.2.2.  Pricing for unscheduled maintenance shall include the hourly rate to perform installation of the repair parts and remedial maintenance (see paragraph C.1.3.2.), and the cost of repair parts.  Price of repair parts shall be based on an established catalog or list price in effect when material is furnished, less all applicable discounts to the Government, and in no event shall the price exceed the Contractor’s sales price to its most-favored customer for the same item in like quantity, or the current market price, whichever is lower.  A catalog price list or suppliers invoice will be furnished to support the cost of the repair replacement parts.

C.1.3.  Scope of Work.  The work to be performed includes, but is not limited to the following features:

C.1.3.1.  Monthly preventive maintenance of HVACR equipment listed on the Bid Worksheet accompanying the Bid Schedule 

C.1.3.2.  Perform all unscheduled maintenance on the same units on an “as needed” basis remedial maintenance.

C.1.3.3.  All buildings will be occupied during performance of the work.

C.1.3.4.  The Contractor shall keep the equipment in good operating condition and, subject to security regulations; the Government shall provide physical access to the equipment to perform maintenance service.  The basic monthly maintenance charge entitles the Government to preventative maintenance service during a Principal Period of Maintenance (7:30 a.m. to 4:30 p.m., Monday through Friday, Legal Holidays excluded).

C.1.3.5.  For those units operating on a mixture of glycol and water, maintain the level of glycol between 35% and 40%.

C.1.3.6. Unsafe Work.  Contractor found performing unsafe acts or creating unsafe conditions may be subject to a work stoppage until the deficiencies are corrected.  A work stoppage due to unsafe acts or conditions will not constitute an adjustment to the contract.  

C.2.  DEFINITIONS

C.2.1.  Air conditioning equipment and systems shall include, but not be limited to:  air conditioning condensing units, motor, compressor, condenser, condenser fan, condenser time clock, piping dehydrator, refrigerant, relays, starters, controls, thermostats, evaporator housing, fan assembly, fan motor, belts, pulleys, cooling controls, transformers, wiring (460, 240, and 120 volt), utility connections, condensate drains, and piping and air filters.

C.2.2.  Preventive Maintenance.  Preventive maintenance shall include all tasks listed in C.5.1. and be performed during the Government’s working hours.  The schedule for performance of preventative maintenance is listed in C.5.1.  This schedule may be modified by mutual agreement.

C.2.3.  Unscheduled Maintenance.  Unscheduled maintenance shall include all maintenance and repair service not included within preventative maintenance.  Unscheduled maintenance/repair service shall be performed after notification that the equipment is inoperative.  The Contractor shall provide the Government with designated point(s) to receive such notifications.

C.3.  RESPONSIBILITIES OF THE GOVERNMENT

C.3.1.  The Government shall provide adequate working space, including heat, light ventilation, electric current, and outlets for the use of the Contractor maintenance personnel.  These facilities shall be within a reasonable distance of the equipment to be serviced and shall be provided at no charge to the Contractor.

C.3.2.  Government personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under this contract unless agreed to by the Contractor.

C.3.3.  Subject to security regulations, the Government shall permit the Contractor physical access to the equipment that is to be maintained.  Security clearances will not be required, however, for any equipment that is in a secure area, the Government will provide escorts.

C.3.4.  In the case that maintenance credits apply, the Government shall request promptly (within 90 calendar days from date of occurrence) in writing the applicable credits for the month to be applied against other charges.  The request shall list the following information:


Type and model number(s) of machine(s), date of occurrence period of downtime, and credit due

C.3.5.  A list of personnel authorized to contact the Contractor for service is included in the Bid Worksheet accompanying the Bid Schedule.  Service calls from unauthorized personnel are not valid.  The Contractor shall keep a record of the calls, the data and time received, and the person requesting service.

C.4.  CONTRACTOR FURNISHED ITEMS

C.4.1.  Contractor Furnished Items.  The Contractor shall supply all required tools, cleaning agents and parts needed to perform the maintenance and repair of the equipment covered by this contract.  The number of maintenance personnel required to respond to a request for maintenance service shall be determined by the Contractor in accordance with sound maintenance procedures.

C.4.2.  Repair Parts.  The Contractor shall maintain an inventory of parts, maintenance manuals, schematic diagrams, amendments, tools, and test equipment.  This inventory will consist of a level of parts and documentation that is consistent with that established for proper maintenance for each type of air conditioning unit covered under this contract.

C.4.2.1.  All parts furnished, either as spares or as repair parts in connection with repair of equipment, will be warranted against defects in materials and workmanship for a minimum period of 90 calendar days.  If the parts manufacturer offers a longer warranty, the Contractor will extend the longer warranty to the Government under this contract.  The Contractor’s obligation shall be to repair or replace the defective parts at no additional charge to the Government.

C.4.2.2.  Only new original equipment manufacturer’s (OEM) standard parts or parts of equal quality shall be used in effecting repairs.  Parts that have been replaced become the property of the Contractor; any trade-in value will be credited to the Government.  Contractor shall use only virgin refrigerant or reclaimed refrigerant that meets ARI-700 standards.

C.4.2.3.  Submittals.  Within 10 calendar days of receipt of notice of an award and before ordering materials and equipment, the Contractor shall submit for approval to the Contracting Officer all items listed below.  The deliverables shall indicate contract number and shall be mailed or carried directly to the addressee shown below.  The deliverables must be approved by the Contracting Officer before the Contractor can begin work.  The Government shall have up to 14 calendar days to review the Contractor deliverables.

U. S. Army Corps of Engineers

Fort Leavenworth Area Office

750 W. Warehouse Rd.

Fort Leavenworth, KS  66027-2340

a. Six Copies of Material Safety Data Sheets.

b. Three copies of inspection reports / checklists for each scheduled inspection.

c. Three copies of Contractor designated point(s) of contact to enable its maintenance representative to receive such notification.

d. Three copies of certificate stating that the technician or service personnel have been trained to properly use SCBA (self contained breathing apparatus) and a written emergency response procedures.

e. Three copies of the technician’s current EPA license.

C.5.  RESPONSIBILITIES OF THE CONTRACTOR

C.5.1.  HVACR Required Preventative Maintenance.  HVACR system preventative maintenance for the equipment listed below shall include the following, and shall be performed at the following intervals:

C.5.1.1 Computer Room Air Conditioners (CRAC). This includes DOIM, CALL, CGSC, NSC, and RDD.

Specific Equipment.

The equipment is listed on the Bid Worksheet accompanying the Bid schedule.

Specific Tasks

a. Clean the condenser coils as conditions dictate with a metal cleaner appropriate for use on copper and aluminum.

b. Check evaporators for restrictions of air through coil.  Clean coils with above-mentioned metal cleaner.

c. Repair any refrigerant leaks.

d. Check refrigerant charge according to manufacturer recommendation and add refrigerant to provide sufficient charge (per manufacturer recommendation) for operation.  The charge condition (superheat, subcool, etc.) shall be reported on the check sheet.

e. Lubricate condenser fan motors, evaporator motors, and blower bearings, or any part, sub assembly, or component that may require lubrication to maintain optimum performance.

f. Adjust and tighten belts (belts shall be replaced if defective).

g. Repair or replace defective pulleys.

h. Align pulleys.

i. Check the operation of thermostats and wiring between air conditioning units and thermostats.

j. Check air filters, and replace if necessary.

k. Repair any structural failures due to vibration, excessive wear, etc.

l. Measure and record all current/voltage readings of the following:  Compressors, pumps, evaporator fan motors, condenser fan motors, heaters, and humidifier assemblies.  

m. Check the overall system condition for safe and correct operation, including calibration, lubrication, and cleanliness of air filter.

n. Check humidifier assemblies for proper operation, controls, piping hoses, and elements.  Maintain clog free drains.  Monthly, or as needed, descaling of reservoirs and heating elements required.  Replace humidifier elements (cartridges, pads, or drums) as required.

C.5.1.2. Equipment for GIB-Building #120 and Munson Army Hospital – Building #343:

Specific Equipment 

The equipment is listed on the Bid Worksheet accompanying the Bid schedule.

Specific Tasks

Description:  The annual equipment shutdown inspection will be done in  April and shall be completed within five working days.   The operating period for all units is all year long.  Operating season inspections will be done three times during the year and scheduled as follows; in July, October, January and completed within two working days for each inspection.  The start-up and shutdown will be dictated by the weather: therefore, the functional POC listed in the bid worksheet accompanying the Bid Schedule will notify the Contractor when the actual start –up or shut down will occur.  The Contractor will have 48 hours to respond to the call for operating season inspections, and annual equipment shutdown inspections.  If the call is placed on Friday, then the Contractor shall report at the beginning of the work hours on the following Monday.  The Contractor shall keep a record of the calls, the date and time received, and the person requesting service

Scheduling:  The Contractor shall provide to the Contracting Officer the name and phone number to be the point of contact to schedule the appointments.  The Contractor will be notified by the functional POC listed in the bid worksheet accompanying the Bid Schedule of the scheduled inspections stated above.  Contractor shall have 72 hours to respond to the call for the scheduled inspections.  Contractor shall notify the Contracting Officer of the date and time he or she plans to be on a site to perform the work.

SCBA: The existing mechanical rooms have refrigerant detectors.  The detector is Yokogawa model no. HGM-200.  The Contractor shall be required to work in contaminated space.  The Contractor shall have SCBA (self-contained breathing apparatus) nearby at all times when performing work on the chillers.  When the alarm does sound, the Contractor is required to wear SCBA and other appropriate PPE required by the R123 Material Data Safety Sheets while working until the level does drop below 10 PPM.  The Contractor shall have a written emergency response IAW 29 CFR 1910.134 Respiratory Protection.

Annual Equipment Shutdown Inspection and Preventative Maintenance (Once a Year in April):

a. Check the compressor-motor assembly for the following items and perform preventative maintenance tasks as indicated:

1. Record Voltages

2. Meg and record motor winding resistance.

3. Lubricate open motor.

4. Check the alignment on open drive units.

5. Check the coupling.

6. Check seals.

7. Check inlet vane operator and linkage, lubricate where required by the manufacturer.

b. Check and service the compressor oil system for the following items:

1. Change oil, oil filter and dryer.

2. Oil analysis service:  Conduct analysis on oil and oil filter at an independent laboratory.  Turn results of the test to the Contracting Officer within 14 calendar days after analysis.

3. Check oil pump, seal and motor

4. Clean the dirt leg.

5. Check heater and thermostat.

6. Check all other oil system components including cooler, strainer and solenoid valves where applicable.

c. Check motor starters and perform the following tasks.

1. Run diagnostic check.

2. Clean or replace contacts where required.

3. Check linkage.

4. Meg motor.

5. Check all terminals and tighten connections.

6. Check overloads, dash pot oil and calibrate.

7. Clean or replace air filters where required.

8. Dry run before start-up: check status lights.

9. Review and check the control panel for the following items:

10. Diagnostic check of the Micro Control Panel.

11. Check Safety shutdown operation.

12. Check all terminals and tighten connections.

13. Check display data accuracy and set points.

d. Review and check the purge unit for the following items:

1. Check the operation of the unit.

2. Change oil.

3. Clean filter dryers.

4. Clean the orifice in the liquid feedline to coil.

5. Clean solenoid valves.

6. Clean purge drum, check and clean float valve: replace gaskets.

7. Check heater operation.

8. Check all other components for proper condition and operation as recommended by the manufacturer: record pressure control set points.

e. Check the condenser for the following items:

1. Check the water flow.

2. Check flow switch operation.

3. Remove condenser head and check end sheets.

4. Mechanically brush clean condenser water tubes either automatically or manually.

f. Check the cooler for the following items:

1. Check the water flow.

2. Check flow switch operation.

3. Check refrigerant level and charge as required.

4. Check the system for the following items:

5. Conduct a leak check and identify leak sources for repairs.

6. Record condition of sight glasses.

7. Check refrigerant cycle to verify the proper operating balances.

8. Replace all filters.

9. Check condenser water and chilled water heat transfer.

g. General items included:

1. Repair insulation removed for inspection and maintenance procedures.

2. Clean equipment and surrounding area upon completion of work.

3. Consult with operators.

4. Report deficiencies and repairs as required.

Operating Season Inspections (Three Times a Year in July, October and January):

a. Inspect chiller and adjust safety controls.

b. Check purge operation.

c. Check operation of operating and safety controls.

d. Check oil and refrigerant levels and charge as required.

e. Check operation of lube system.

f. Check the oil return system.

g. Check operation of motor and starter.

h. Record operating conditions.

i. Check log and review chiller and system operation with operators.

j. Conduct routine maintenance as recommended and required by the chiller manufacturer.

k. Log and report repairs and parts that are required.

l. Check auxiliary equipment operation.

C.5.1.3  Funston and Mcnair Halls

Specific Equipment 

The equipment is listed on the Bid Worksheet accompanying the Bid schedule.

Specific Tasks

BI-MONTHLY INSPECTIONS (McNAIR AND FUNSTON HALLS)

a.  Replace all air filters at the fan coil units and the outside air fan.  Replacement filters shall be group II pleated panel-type per AMERICAN SOCIETY OF HEATING, REFRIGERATING AND AIR-CONDITIONING ENGINEERS (ASHRAE) Standard 52.1-Gravimetric and Dust-Spot Procedures for Testing Air-Cleaning Devices Used in General Ventilation for Removing Particulate Matter. 

b.  Treat coil fins and drain pans for molds with a 10:1 ratio of water to household bleach.

c.  Check belts on fan coil units and replace if necessary.

d.  Check and adjust air handler belts, replace if necessary.

QUARTERLY INSPECTIONS

a.  Inspect the outside air fan/motor assembly fan belts for proper tension, excessive wear, and good alignment.  Inspect coil for fouling and blockage, clean if necessary.  Inform the Government’s QA person and give a date and time of work to clean.  Record condition.

b.  Lubricate the outside air fan bearings and the fan shaft bearings as recommended by the unit manufacturer.

c.  Inspect supply fan motor starter for wear and pitting.  Record condition.

d.  Check outside air damper and building exhaust air damper assembly operation.  Record condition.

e.  Inspect the chilled water coils for fouling and blockage, clean if necessary.  Inspect the condensate drain pan, clean if necessary.  Inspect the condensate drain line for blockage, unplug, if necessary.  Record condition. Record the entering and leaving air temperature, the entering and leaving water temperature and water pressure drop.  This inspection shall be made before the cooling season starts and quarterly throughout the cooling season.  The cooling season runs from April 16 through October 14.

f.  Inspect the hot water coils for fouling and blockage, clean if necessary.  Record condition. Record the entering and leaving air temperature, the entering and leaving water temperature and water pressure drop.  This inspection shall be made before the heating season starts and quarterly throughout the heating season.  The heating season runs from October 15 through April 15.

INSPECTIONS PRIOR TO HEATING SEASON

a.  Inspect all boiler system components: i.e. boiler housing, hot water pumps, gas train, controls, etc.  Record condition.

b.  Exercise all manual shutoff gas valves and lubricate per manufacturer’s recommendations.

c.  Perform a complete startup, testing each of the following safety controls.  Record conditions and settings.  Calibrate, if required.

1. Low boiler water flow

2. High boiler water temperature.

3. Combustion controls

4. Gas safety shutoff valves.

d.  Check air intake and exhaust piping for sagging and broken tube hanger straps.  Check air intake and exhaust outlets for any blockage or restrictions.  Check temperature/pressure indicator to assure proper water pressure in the boiler.  With the boiler operating, check all air intake and exhaust piping for audible leaks, visible cracks, or unsealed joints.

e.  Check for any gas leaks and shut off the affected area and note location.

f.  During startup, perform operational test and log each of the following:

1. Hot water inlet temperature.

2. Hot water outlet temperature.

3. Hot water temperature controller setting.

g.  Lubricate heating water pumps.

h.  Check and align (if necessary) pump couplings.

INSPECTIONS PRIOR TO COOLING SEASON

a.  Inspect and service the condenser components as follows:

1. Lubricate the condenser fan motor bearings and the condenser fan bearings per manufacturer’s recommendations.

2. Check the condenser coil for fouling and clean as needed.  Record condition.

3. Check the condenser fan belts for proper tension, excessive wear, and good alignment. 

4. Record condition.

5. Check operation of low ambient assembly. 

b.  Check system for proper refrigerant charge.  Recharge if necessary.  Record information.

c.  Lubricate cooling water pumps.  Check and align (if necessary) pump couplings.

C.5.2.  Work Sequence.  The Contractor shall prepare a check sheet that will indicate the maintenance performed, the date of actual performance and any comments.  This sheet shall be filled out for each air conditioning unit and a copy of the completed sheet will be provided to the Point of contact for the unit serviced listed in the Bid Worksheet accompanying the Bid schedule on the day the work is completed.  Scheduled maintenance shall begin 10 days after 1 Jul 03 or date of contract award whichever is later and shall be done at the intervals specified in paragraph C.5.1 thereafter for the duration of the contract period.

C.5.3.  Other Work.  Other work required but not specified in paragraph 5.1 shall be classified as Unscheduled Maintenance.

C.5.3.1.  Unscheduled Maintenance.  Unscheduled maintenance, service, and repairs will be performed as required on a service call basis, subject to the following requirements.

C.5.3.2.  Replacement Units.  When the cost of repair of any equipment will exceed 30% of the replacement cost, the Contractor shall immediately notify the Contracting Officer, prior to performing any of the repair work.

C.5.3.3.  When the cost of repair of a window unit will exceed 50% of the replacement cost, the Contractor shall immediately notify the Contracting Officer, prior to performing any of the repair work.

C.5.3.4.  When the cost of any unscheduled maintenance exceeds $2,000.00, the Contractor shall notify the Contracting Officer prior to performing the repair.  The Contractor shall notify the financial point of contact listed in the bid worksheet for the specific equipment to obtain approval for performing repairs equal or below $2,000.00.

C.5.3.5.  Factory Refurbishment or Overhaul.  Upon request of the Government, the Contractor shall obtain and provide an estimate of the cost to perform factory refurbishment or overhaul of a machine.  Refurbishment and overhaul could be included under unscheduled maintenance.

C.5.3.6.  Response Time.  Contractor shall arrive at the Government site within four (4) hours after notification by the Government that repair service is required unless otherwise noted elsewhere in this contract.  Exceptions allowed are justifiable delays beyond the control of the Contractor and without fault or negligence on the Contractor’s behalf.  If the Contractor’s maintenance personnel fail to arrive at the Government site within the prescribed time, the Government shall asses liquidated damages for each hour or part there of (prorated) that response time (beginning from the time of notification and ending with the time of arrival) exceeds four (4) hours.  See Clause 52.211-11.

C.5.3.7.  Completion of Repairs.  Repair will be completed within 72 hours after notification of repair service requirement unless beyond the control of the Contractor and without fault or negligence on the Contractor’s behalf.  Repair time begins when the Contractor receives notification and ends when the Government accepts that the equipment is in a fully functional state. If the Contractor’s maintenance personnel fail to repair the equipment within the prescribed time, the Government shall asses liquidated damages for each hour or part there of (prorated) that exceeds seventy-two (72) hours.  See Clause 52.211-11.

C.5.3.8.  Under the 1990 amendments to the Clean Air Act, chlorofluorocarbon and/or hydrochlorofluorocarbon released during maintenance on equipment under this contract must be captured and disposed of by a licensed contractor to ensure compliance with Federal regulations and guidelines.  Refrigerant shall not be vented into the atmosphere during service, inspection, or minor repair work.  On any work that requires removing the refrigerant from the HVAC system, the refrigerant shall be recovered and recycled.  Contractor shall abide by the regulation of the Clean Air Act and the EPA, pertaining to the release of refrigerant to the environment.

C.5.3.9.  Hot Work Permit:  The Contractor shall submit to the Fort Leavenworth Fire Department a request for hot work permits before beginning any welding or torching within buildings.  The Contractor shall be responsible for ventilating fumes out of the building as the results of welding or torching work.  

C.5.4.  MAINTENANCE COVERAGE

C.5.4.1.  All equipment that is a part of a covered system shall have the same maintenance coverage as the covered system.  When an indoor evaporator or air handling unit of a split system is listed in the worksheet the coverage also is extend to the outdoor condenser or heat exchanger also.

C.5.4.2.  The effective date of maintenance service, and the type or model number(s) of the equipment are specified on the Bid Schedule.  Items mentioned in paragraph 5.1 shall be included in the lump sum cost for preventive maintenance service.

C.5.4.3.  The Contractor shall provide each point of contact listed in the Bid Worksheet accompanying the Bid Schedule with a telephone number where he can be reached 24 hours a day, 7 days a week.

C.5.5.  Malfunction Reports.  The Contractor shall furnish to each functional point of contact listed in the Bid Worksheet accompanying the Bid Schedule a supply of its Equipment Malfunction / Service Report Forms that may be used by the Government to report date and time of notification and a brief description of equipment malfunction.  The Contractor shall furnish to the functional point of contact for the unit serviced that is listed in the Bid Worksheet accompanying the Bid Schedule one completed copy of this report upon completion of each maintenance call.  The report shall include as a minimum the following:  


a.  Date and time notified.


b.  Date and time of arrival.


c.  Type and model number(s) of machine(s).


d.  Time spent for repair.


e.  Description of malfunction.


f.  Comments as to the cause of the malfunction.


g.  General description of parts replaced.

C.5.5.1.  Warranty.  Repair service to correct the same defects in a machine, which have been previously repaired by the Contractor, will be made at no cost to the Government, if such repairs are requested within 90 calendar days of the previous call.

C.5.6.  Charges.  Charges for repair service will include the labor charge for the time during which repairmen are on site and actually engaged in work or a one hour minimum charge, whichever is greater, and the charge for the required part.

C.5.7.  Billing and Reports.

a.  C.5.7.1.  Billing for service calls and repair items shall be on a monthly basis.  The statement shall list the date and time of call, the address, work ordered, work completed, appropriate contract line item number(s) and description(s), part(s), quantity, unit amount, and total amount.  The billing shall be submitted to the financial point of contact listed for that equipment in the Bid worksheet accompanying the Bid Schedule.  The Method of payment will be Government IMPAC Visa Card.  The contractor must accept this method of payment.

C.5.7.2.  Records and Reports.  The Contractor shall keep the following records and the Contractor as described shall provide reports.

b.  Service Calls.  The Contractor shall submit an invoice for each service call, detailing information required in paragraph C.5.7.1 above.  Invoices shall be provided to the point of contact for the unit serviced that is listed in the Bid Worksheet accompanying the Bid Schedule within 10 days after that service was completed for that unit.  These invoices shall be in addition to the monthly statement for payment required for monthly maintenance.

c.  Record of Maintenance and Repairs.  The Contractor shall maintain a Record (for each unit) of maintenance performed and of repairs made during the life of the contract.  This record shall include the cost of each repair and a total cost for repairs during the previous contract year.  These records shall be submitted yearly no later than 31 JUL to the functional POC listed in the Bid Worksheet accompanying the Bid Schedule.  The first submission shall be due 31 JUL 04 and shall cover the contract year from 01 JUL 03 to 30 JUN 04.  At the end of the contract, these written records shall become the property of the Government and final payment will only be made when the Contractor provides this documentation.

C.5.8.  Competency of Contractor Maintenance Personnel.  All services under this contract shall be performed by competent personnel experienced and highly qualified to perform the required services in accordance with best commercial practices, without unnecessary delays or interference with Government functions.  As a minimum, Contractor personnel shall have two years experience on machines equivalent to those covered by this contract, be certified through trade or technical school in repair/service to commercial HVAC systems, and shall have a current EPA license.  No apprentices shall perform work without a qualified technician in attendance.  Contractor shall comply with an established apprentice to journeyman ratios identified by the Department of Labor Bureau of Apprenticeship and Training.  If the Contractor chooses to use an apprentice with a qualified technician in attendance, the cost will not be passed on to the Government.  No third party labor charges will be allowed.  Contractor personnel working on R-123 Chillers shall have proof of training in required personal protective equipment (PPE), be certified for working with R123, and shall be trained IAW 29 CFR 1910.120 Hazardous Waste Operations and Emergency Response and other OSHA and EPA regulations.

C.5.9.  Quality Control.  The Contractor shall develop and execute a Quality Control Plan to ensure compliance with the terms and conditions of this contract.  As a minimum, the Quality Control Plan shall contain:

a. A system to monitor and resolve call backs for the same problem.

b. A system for the resolution of defects in equipment still unrepaired after a downtime of 8 hours.

C.5.10.  Other Assistance.  If required repairs are not within the contractor’s capabilities, it shall be his/her responsibility to obtain assistance from the OEM or other sources to complete repairs within established time frames.  The cost of services from other sources (third party labor) shall be the responsibility of the Contractor.

C.5.11.  Damage to Government Equipment or Property.  Anything damaged by the Contractor’s negligence shall be restored to original condition without cost to the Government.

C.6.  MOVEMENT AND RELOCATION OF EQUIPMENT

In the event that equipment being maintained under this contract is moved to another location, the Contractor shall continue to maintain the equipment at that location, unless the movement removes the equipment from the Contractor’s service area.  Maintenance charges shall be suspended on the day the dismantling of the equipment in preparation for shipment begins.  The charges for the Contractor to dismantle and pack the equipment shall be at the hourly rates for unscheduled maintenance during the principal period of maintenance.  Shipment to the new installation site shall be at Government expense when the Government relocates equipment (except for damage in transit and reinstallation costs), there shall be no additional charge to the Government to have the equipment again maintained under this contract, provided the following conditions occur prior to relocation:

a. The Government shall give at least sixty (60) days written notice of the movement of the equipment (less if agreed by the Contractor).

b. Contractor’s personnel shall inspect the equipment and certify in writing that it is in good operating condition.  A statement of cosmetic appearance of the equipment shall accompany shipment. 

c. Packing of equipment will be supervised and approved by the Contractor.

d. Reinstallation will begin within forty-five (45) days of discontinuance of maintenance.  This time period may be extended if approved by the Government prior to the shipment (unless agreed to by the Contractor).

e. Maintenance charges at the new site shall be reinstated the day after completion of installation of the equipment.

f. Shipment to the new installation site shall be performed by the Contractor.

g. When the shipment is under the control of the Contractor and damage is incurred which results in costs for either labor or parts to restore the equipment to good operating condition at the new site, such costs will be at the Contractor’s expense.

C.7.  PLANNING ASSISTANCE

Any physical planning assistance requested by the Government and provided by the Contractor in connection with installed equipment relating to relocation and/or rearrangement shall be furnished at the hourly rates for unscheduled maintenance during the principal period of maintenance.  Any rearrangement of equipment requested by the Government after the initial installation on the identical site shall be at the Government’s expense.

C.8.  MAINTENANCE OF ALTERATIONS, ATTACHMENTS, SUBSTITUTIONS OR ADDITIONS

a. If the Government makes alterations, installs attachments, or makes substitutions or additions, to equipment being maintained by the Contractor, maintenance service shall be extended to include the new items.

b. Should the alterations, attachments, substitutions or additions increase the maintenance costs to the Contractor, additional maintenance charges will be negotiated on an individual equipment basis.  If such alterations, attachments, substitutions, or additions create a safety hazard, the Contractor may discontinue maintenance service on the hazardous equipment.

c. Equipment not under the Contractor’s warranty that may be added or substituted shall be subject to inspection by the Contractor.  If the equipment is not in good operating condition, labor and parts required to place the equipment in good operating condition shall be provided by the Contractor, and charges for any repair to place the equipment in good operating condition will be borne by the Government.  Maintenance charges shall begin on the day after the equipment is placed in good operating condition.

d. Contractor-sponsored alterations or attachments to Government-owned equipment shall be made only with the consent of the Government, and at no charge.  Any such alterations or attachments to the equipment shall not increase the basic maintenance charge(s), but may decrease them if maintenance is made more economical thereby. 

e. The Government will provide time for Contractor-sponsored alternations or attachments within a reasonable time after being notified by the Contractor that such modification is requested.  The time required to make the modification shall be outside of the principal period of maintenance hours.

f. Any additions to subject contract will be done by written modification.

C.9.  DELETIONS/ADDITIONS/SUBSTITUTIONS OF EQUIPMENT

C.9.1.  Deletions.  The Government, with thirty (30) days written notice to the Contractor, may delete equipment from the contract.  If the Government determines that, due to Contractor non-performance, equipment is to be removed from the contract and separately maintained by the OEM or another vendor, the Contractor will be responsible for paying all costs associated with the OEM inspection and repair of this equipment.

C.9.2.  Additions.  The Government, with five (5) days written notice to the Contractor, may add items of equipment to the contract.  The cost of maintenance on the added equipment will be the same as the cost of like equipment already priced under the contract.  If the added equipment is not similar to any equipment already priced under the contract, the price of the added equipment will be negotiated.

C.9.3.  Substitution.  At any time during the term of this contract, the Government may replace any equipment maintained under this contract with substitute equipment that is similar or identical to the equipment being replaced.  Regardless of the source from which such substitute equipment is obtained, substitute equipment shall be maintained under the terms of this contract, in the same manner as was the equipment replaced.

